JOB AID - CHANGING YOUR PROFILE INFORMATION
DEC 2016

This job aid is to instruct users how to change profile information. The most common change
requested is to change e-mail addresses.

1. Select “Change My Profile” from the left side of the home page.
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Looking for a PEDIATRIC specialty portal?

In an effort to standardize portal names, all naiatri~ euihenaniaity eConsult portals now start with the word "PEDIATRIC", e.g., "PEDIATRIC
SARDIOLOGY".

New Visit Notes

0 unviewed visit notes

View Visit Notes |» September 29, 2016
Mandatory Diagnosis (with ICD-10)
An ICD-10 Diagnosis is now required must be entered to sbmit an eConsult. You must choose a diagnosis from the dropdown box on the "Consult
Detail" tab of a consult request. Remember that you can choose a " , instead of a If you cannot find an exact
match, please choose the best symptomldlagnosls available.

Overdue For Response
Access to The California Smokers' Helpline (1-800-NO-BUTTS) is on eConsuit!

No overdue response reminders If your patient smokes and is interested in quitting, send an eConsult to the Helpline and they will reach out to the patient directly. Please pay attention
to the important on the g patient consent. To send an eConsult to the Helpline, select “Community Resource

- . ‘age
Linkage" under the Spoclalty Type dropdown menu and then “Smokers Helpline” under Specialty.

2. Demographic information can be changed here. Please note that DHS, DMH and DPH
employees should have their county e-mail address as one of the e-mail addresses. If a
secondary e-mail address is entered, notifications will be sent to both addresses. Click
“Save Changes” when all information has been updated.
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Update Your Contact Information

To change your current information, update the field on this page and click the "Save Changes" button.
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First Name: Stanley Last Name: Dea Title:
Address:
City: state: [ 4 Zip Code:
Phone: Fax:
Primary Emall: notmyemail@dhs.lacounty.gov ENTER E-MAIL
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